AOL charged me, on two different statements, a total of $1261.47.
They said because I had changed my pricing plan from the basic
$23.90 plan to the $4.95/3 hours plan. I assure you that I did not
do that. It does not make any sense. I don't even know how to do
that.

After researching this I discovered that the plan got changed at
the same time that I had the cable company install a modem and I
subscribed to the high speed access cable system.



